
Greenfield Survey: Between September and December 2018, Greenfield residents 
responded to a survey to learn how policing and community relationships could be 
strengthened. The survey was a follow up to one conducted in 2017.
Survey Says: 244 anonymous survey responses (162 in English and 82 in Spanish) were returned in 
pre-stamped, pre-addressed, anonymous envelopes. Greenfield residents said their top request was for 
more or better communication. The second most common request was for officers to exhibit more 
friendliness or better attitude, and the third most common request was to provide more 
visibility, more police presence, or more community policing. 
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Do Greenfield police officers respond
quickly when you need them?

Do Greenfield police officers solve
problems that are really important you?

Do Greenfield police officers and
residents work well together to make

Greenfield a better place to live?

Do you see Greenfield police officers
driving or walking through your

neighborhood?

Are you willing to call Greenfield police
to report a crime occurring in your

neighborhood?

Are you willing to help Greenfield police
keep the city safe by providing them

with crime information?

Are you satisfied with the way the
Greenfield police department keeps the

city safe?

How concerned are you about the
amount of alcohol use among Greenfield

youth?

Would your teenagers participate in a
Greenfield after-school police-sponsored

youth leadership program?

2018 Survey ResponsesSurvey
Respondents:
“I’d like to see 
informational meetings 
at city hall for 
residents so we can 
know how to help the 
police. We as residents 
need to be involved 
and take responsibility 
for informing the police 
department when we 
see something that is 
not right in our 
neighborhoods.”

“It seems that noise 
("loud music") is quite a 
serious problem, 
primarily on the  
weekends. Community 
events with loud music 
a few times a year is 
ok, but these loud 
weekend parties 
disrupt neighborhood 
peace.”

“We need patrols not 
only on streets but also  
in alleys to clean up 
abandoned household 
goods and junked 
vehicles.”


